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Financial Literacy Guidelines for Banks and FIs 

Rationale   

  NFIS-B 

  Striving for a Financially Literate Society funded by AFI 

  Strategic Goal of BB 

  SDGs  
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Definition 

      refers to the awareness and knowledge on financial matters and 

     services that effectively facilitates the skills, behavior and attitude 

     of  an individual towards impactful financial decision helpful for  

     personal well being as well as for the society as a whole.  

 

 Digital Financial Literacy 

 ‘Acquiring the knowledge, skills, confidence and  

 competencies to safely use digitally delivered  

 financial products and services, to make Informed  

 financial decisions’ – AFI  
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     Savings, borrowing and financial planning; 

     Financial product and access to financial services; 

     Entrepreneurship; 

     Financial system and participants; 

     Payment system and digital transformation; 

     Grievances redress mechanism and consumer protection. 

Key Focus Area 
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Target People 

Tier-1 Tier-2 Tier-3 

a) Farmers and low income 

marginalized people 

b) Students; 

c) Cottage & Micro entrepreneurs/ 

Micro merchants/Retailers; 

d) Women (Individual & 

Entrepreneur); 

e) Migrant workers. 

a) Youths; 

b) SMEs; 

c) Other wage earners 

community, Salaried people; 

d) E-Commerce,              

     F-Commerce, Home based 

entrepreneurs. 

a) Teachers; 

b) Co-operative societies; 

c) Business associations; 

d) Other groups as 

identified and 

prioritized from time to 

time. 
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Phases of Implementation 

• 1st Year is piloting : Target groups in Tier-1 
Phase-1 

1st to 3rd Year 

• Special focus for Target groups in Tier-2 

• Target groups in Tier-1 shall also be considered.  

Phase-2 

4th & 5th Year 

• Special focus for Target groups in Tier-3 

• Target groups in Tier-1 and Tier-2 shall also be 
considered. 

Phase-3 

6th & 7th Year 

Financial Literacy Guidelines for Banks and FIs… 

The flow of financial literacy programs shall be continued.  
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Implementing Partners  
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Banks 

NBFIs 

PSPs 

PSOs 

MFS 
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Implementation Work Plan 

• Banks/NBFIs 
• Establish FLW in respective HO 

• Headed by a Senior  Executive & 
work under direct supervision of 
Deputy Head (DMD) 

 FLW 

 - Allocate sufficient 
employees to run the FLW 

-Responsible for 
administering & reporting 

• Make Yearly Plan 

• Prepare Literacy Content 

• develop trainers/resource 
person(s)  at each br./unit office 
to conduct FL programs  

 

Annexure A 
• Shall collaborate local Govt. to 

conduct FL programs. 

• Separate Financial Literacy tab 
in  Website 

• Dedicated notice board to each 
br./sub-br./offices 

USE of Digital Platform 
such as: Chat bots, Social 
and Electronic media is 

preferred 
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Implementation Measures 
 

 

General Financial Literacy Programs: 
 

-In-person /face-to-face programs 
-prior announcement 
-invite local reputed persons/celebrities 

 

 

 
Focused  group discussion 

 

-for particular target people 
-Staffs/workers of large industrial client 

-Teachers/ Community Cleaners etc 

 

Thematic Campaign 
 

-BB shall announce the theme such as: digital 
payment, savings, e-banking, e-wallet 
etc.(annually/semi-annually) 
-FLPs shall develop contents (banner, poster, 
leaflet, flyer, slogan etc.) and publicize the 
theme 

 

 

           Financial Literacy Day 
 

-First Monday of  March in every year 
-arrange road shows or street plays in respective 

jurisdiction 
-Essay competition for students, simulation 

game etc. can be arranged  
 

Common 
Action Plans 
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Communication Tools 

-     Booklet, Presentation, Info-graphics 
-    Fly-leafs, Pamphlets, Leaflet,    
      Brochure, Banner, Poster 
-     Advertisements (virtual/printed),  
      Audio-visuals 
-     Simulation game, Quiz/essay  
       competition, Financial literacy     
        game 
-      Live Chatbot 
-      Financial diary, comics/stories 
-      Financial podcast, Newsletter 
-      Street play, folk song 
-      Others 

Communication Channels 

-    Training, Workshop, Seminar,    
      conference, Symposium 
-     Road show, fair, social  
       gathering 
-     Electronic and print media  
-     Booth, Bill Board, Dashboard 
-     Financial Literacy Corner 
-     Social Media (Facebook, Instagram,  
      LinkedIn, YouTube, Twitter etc) 
-     Road show, fair, social gathering 
-      Financial Literacy Web portals 
-      Others 



Financial Literacy Guidelines for Banks and FIs: Monitoring and Evaluation…. 

6 July 2022 

Monitor 
the 

progress 

Collect & 
Preserve 

Data  

Evaluate 
and 

Update in 
website 

Report     

bi-annually 
to BB  

Plan & 
send  to 

BB by Dec 

Financial Literacy Programs 

Financial 

Literacy 

Wing of  
FLPs 



For Piloting Year (1st Year) 

At least 06 
programs 

if 
1<N<120 

At least  
12  

programs If 
120≤N<240 

At least 
24 

programs 
If N≥240 

N=Total number of Branches + Sub-branches + Unit Offices of the Banks/NBFIs 

Financial Literacy Guidelines for Banks and Fis: Annexure A 

Division 

basis 



2nd to 7th year 

FLP 
Program 

Jurisdiction 

Year(s) 

2nd & 3rd 4th & 5th 6th &7th 

Tier 1 Tier 2 Tier 3 Tier 1 Tier 2 Tier 3 Tier 1 Tier 2 Tier 3 

1<N<150 Division 
1 

(8) 
- - 

1 

(8)  

1 

(8)  
- 

1 

(8)  

1 

(8)  

1 

(8)  

150≤N<1000 District 
1 

(64)  
- - 

1 

(64)  

1 

(64)  
- 

1 

(64)  

1 

(64)  

1 

(64)  

N≥1000 
District 

Upazilla/ 
Thana  

2 

(128)  
- - 

1 

(64)  

2 

(128)  
- 

1 

(64)  

1 

(64)  

2 

(128)  

N=Total number of Branches + Sub-branches + Unit Offices + Agent Banking Outlets of the FLP  
as on 31st December of the immediate past year 
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Reporting Format 
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e¨vsK I Avw_©K cÖwZôv‡bi Rb¨  

Avw_©K mvÿiZv mnvqK cyw¯ÍKv 
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Avw_©K mvÿiZv Kg©m~Px mivmwi AvqvRb welqK wb‡`©wkKv  

 Abyôv‡bi ïiæ‡Z cÖ‡qvRbxq msL¨K Avw_©K mvÿiZv Z_¨ 

dig I Avw_©K mvÿiZv Kg©m~Px g~j¨vqb dig mieivn Ki‡Z 

n‡e Ges Abyôvb †k‡l c~iYK…Z digmg~n msMÖn Ki‡Z n‡e; 

mvßvwnK QzwUi w`‡bI Abyôvb cwiPvjbv Kiv hv‡e; 

 cÖ‡qvRbxq msL¨K Rbej I Ab¨vb¨ mvgMÖxi mieivn 

wbwðZ Ki‡Z n‡e; 

Avw_©K mvÿiZv Kg©KZ©v‡K e¨vswKs wel‡qi mvaviY wRÁvm¨ 

m¤ú‡K© Aek¨B nvjbvMv` _vK‡Z n‡e Ges cÖ‡hvR¨ †ÿ‡Î wbR 

Ávb, AwfÁZv I we`¨gvb bxwZgvjvi mv‡_ msMwZ ‡i‡L 

RbM‡Yi Pvwn`v ev cÖ‡kœi Av‡jv‡K Z_¨ cÖ`vb Ki‡Z n‡e; 

 cÖwZwU Abyôv‡b ‡fv³vi AwaKvi I †fv³vi ÿgZvqb 

wel‡q Aek¨B RbMY‡K m‡PZb Ki‡Z n‡e; 

 wbR wbR cÖwZôv‡bi cY¨/‡mevi cwie‡Z© Dcw¯’Z RbZvi 

‰ewkó¨ (eqm, †ckv, †RÛvi BZ¨vw`) Abymv‡i Zv‡`i Rb¨ 

cÖ‡hvR¨ Avw_©K cY¨/‡mev m¤ú‡K© Z_¨ mieivn Ki‡Z n‡e; 
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 wWwRUvj Avw_©K ‡mev MÖn‡Y RbMY‡K h_vm¤¢e DØy× Ki‡Z 

n‡e I wWwRUvj gva¨g e¨envi K‡i e¨vswKs †mev MÖn‡Yi c×wZ 

m¤ú‡K© Av‡jvKcvZ Ki‡Z n‡e; 

 evsjv‡`k e¨vs‡Ki we`¨gvb bxwZgvjvi mv‡_ G cyw¯ÍKvq 

D‡jøwLZ Z_¨ ev aviYvi †Kvb Miwgj cwijwÿZ n‡j evsjv‡`k 

e¨vsK KZ…©K RvwiK…Z bxwZgvjvB cÖvavb¨ cv‡e; 

 Abyôvb PjvKv‡j Abyôvb¯’‡j (Avjv`v e¨e¯’vq) e¨vsK wnmve 

†Lvjv ev Avw_©K cÖwZôv‡bi Rb¨ w¯‹g †mev MÖn‡Yi my‡hvM ivLv 

hv‡e| Z‡e Zv ‡Kv‡bvfv‡eB †hb g~j Abyôvb‡K evavMÖ¯Í bv K‡i 

†m e¨vcv‡i mZK© _vK‡Z n‡e; 

‡KvwfW-19 ev G ai‡Yi AwZgvwii K_v we‡ePbvq †i‡L ¯’vbxq 

cÖkvm‡bi wewa-weavb AbymiYc~e©K ch©vß ¯^v¯’̈ wewa †g‡b Abyôvb 

Av‡qvR‡bi e¨e¯’v Ki‡Z n‡e|  

mivmwi Avw_©K mvÿiZv Kg©m~wP cwiPvjbvi c~‡e© Aek¨B ¯’vbxq 

ch©v‡q cÖPviYv Pvjv‡Z n‡e Ges mgq I ¯’vb  my®úófv‡e D‡jøL 

Ki‡Z n‡e|  

 



Avw_©K mvÿiZvi Kg©m~Pxi welqe ‘̄  

  Avw_©K cwiKíbv/ev‡RU, Avw_©K Wv‡qwi, 

 mÂq, e¨vswKs Ges FY/Avw_©K c‡Y¨ 

 ewb‡qvM 

  mswkøó DcKvi‡fvMxi Rb¨ we`¨gvb Avw_©K 

 †mev/cY¨ 

  Aby‡gvw`Z e¨vsK I Avw_©K cÖwZôvb n‡Z 

 †mev MÖn‡Yi mydj I cÖwµqv  

  †gvevBj dvBb¨vwÝqvj mvwf©‡mm I 

 wWwRUvj Avw_©K ‡mev, G‡R›U e¨vswKs 

  Avw_©K †mev welqK Awf‡hvM wb®úwË I 

 †fv³vi ÿgZvqb| 
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DcKvi‡fvMx  

bvix 

D‡`¨v³v 

mvgvwRK 

wbivcËv 

myweav‡fvMx 

wkÿv_©x 



mivmwi Avw_©K mvÿiZv Kvh©µg cwiPvjbv 
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• mvaviY Avw_©L wkÿv 

• cÖevmx kÖgRxex‡`i Rb¨ cÖ‡hvR¨ 

Avw_©K †mev I cY¨ 

• ‰e‡`wkK gy`ªvi e¨envi I ‰e‡`wkK 

gy`ªv wnmve  

• wmwKDwiwU wdPvi I m‡PZbZv m„wó  

•  mvaviY Avw_©L wkÿv/Avw_©K Wv‡qwi 

•  ÿz`ª e¨emvqx‡`i Rb¨ cª‡hvR¨ 

cybtA_©vqb FY ev e¨vsK I Avw_©K 

cÖwZôvb Gi wbR¯^ FY/wewb‡qvM 

cY¨/‡mev  

•  wWwRUvj Avw_©K †mev I POS 

e¨env‡i DØy×KiY 

• mvaviY Avw_©L wkÿv 

• bvix D‡`¨v³v‡`i Rb¨ AMÖvwaKvi 

wfwËK Avw_©K †mev I cY¨ 

• bvix D‡`¨v³v‡`i Rb¨ we‡kl FY 

myweav I civgk© 

• wRÁvmvi Av‡jv‡K  

• mvaviY Avw_©K wkÿv 

• 10 UvKvq e¨vsK wnmve 

• cybtA_©vqb Gi AvIZvq FY, 

K…wl FY ev e¨vsK/Avw_©K cÖwZôvb 

Gi wbR¯ ̂FY cY¨/‡mev 

• DcKvi‡fvMx‡`i cÖ‡kœi Av‡jv‡K 

K…lK/ 

cÖvwšÍK 

Rb‡Mvôx 

bvix 

D‡`¨v³v 

cÖevmx 

kÖgRxex 

ÿz̀ ª 

e¨emvqx 

Avw_©K †mev 
MÖn‡Y 

m‡PZbZv I 
Awf‡hvM 
wb®úwË 
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dvBb¨vwÝqvj BbK¬zkb wWcvU©‡g›U 

1. Rbve cÖÁv cviwgZv mvnv, AwZwi³ cwiPvjK, ‡mj: 01817-142589; prajna.saha@bb.org.bd  

2. Rbve kvnvbvR cvifxb, hyM¥cwiPvjK, †mj: 01762-592450; shahanaj.pervin@bb.org.bd  

3. Rbve †Mvjvg mv‡ivqvi, hyM¥cwiPvjK, †mj: 01717-707082; g.sarowar@bb.org.bd  

4. Rbve Gm. Gg. hyev‡qi ‡nv‡mb, DccwiPvjK, †mj: 01914-225856; sm.zubayer@bb.org.bd  

5. Rbve †gvt kvgxg Avj gvgyb, mnKvix cwiPvjK, †mj: 01767-186600; shamim.almamun@bb.org.bd  
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